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FEEDBACK CANCELLATION SYSTEM 

RELATED APPLICATION 
This application is related to and claims the benefit of U.S. Provisional 
5 Patent application serial number 60/524,348 filed November 20, 2003, and U.S. 
Patent application serial number 10/749,736 filed December 30, 2003, which are 
hereby incorporated by reference. 

FIELD OF THE INVENTION 
The present application relates generally to a feedback cancellation 

10 system. 

BACKGROUND OF THE INVENTION 
In addition to access convenience, one of the advantages offered by 
network-based transaction facilities (e.g., business-to-business, business-to- 
consumer and consumer-to-consumer Internet marketplaces and retailers) and 
15 on-line communities is that participants within such facilities or communities 
may provide feedback to the facility, to other users of the facility and to 
members of an on-line community regarding any number of topics. 

For users of a network-based transaction facility, such as an Internet- 
based auction facility, feedback regarding other users is particularly important 
20 for enhancing user trust of the transaction facility. Indeed, a history of positive 
feedback for a trader that routinely uses an Internet-based auction facility may be 
particularly valuable and useful in providing other traders with a degree of 
confidence regarding a specific trader. Accordingly, a positive feedback history 
may establish the credibility and trustworthiness of a particular trader within an 
25 on-line trading community. Similarly, a history of negative feedback may 
discourage other traders from transacting with a specific trader. 

SUMMARY OF THE INVENTION 
An exemplary method includes receiving a request to cancel feedback 
pertaining to a transaction in a network-based transaction facility from a first 
30 party to the transaction, determining whether feedback cancellation criteria are 
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satisfied, and canceling the feedback pertaining to the transaction if the feedback 
cancellation criteria are satisfied. 

BRIEF DESCRIPTION OF THE DRAWINGS 
The present invention is illustrated by way of example and not limitation 
5 in the figures of the accompanying drawings, in which like references indicate 
similar elements and in which: 

Figure 1 is a block diagram illustrating an exemplary network-based 
transaction facility in the form of an internet-based auction facility. 

Figure 2 is a database diagram illustrating an exemplary database for the 
10 transaction facility. 

Figure 3 is a diagrammatic representation of an exemplary transaction 
record table of the database illustrated in Figure 2. 

Figure 4 is a diagrammatic representation of an exemplary feedback 
table of the database illustrated in Figure 2. 
15 Figure 5 is a diagrammatic representation of an exemplary feedback 

details table of the database illustrated in Figure 2. 

Figure 6 is a block diagram of one embodiment of a feedback 
cancellation module. 

Figures 7-9 are flow diagrams of exemplary methods performed by the 
20 feedback cancellation module. 

Figures 10-24 illustrate exemplary user interfaces. 
Figure 25 is a block diagram of an exemplary computer system that may 
used to practice embodiments of the present invention. 

DETAILED DESCRIPTION 
25 A method and system for canceling feedback in a network-based 

transaction facility are described. In the following description, for purposes of 
explanation, numerous specific details are set forth in order to provide a 
thorough understanding of the present invention. It will be evident, however, to 
one skilled in the art that the present invention may be practiced without these 
30 specific details. 
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Terminology 

For the purposes of the present specification, the term "transaction" shall 
be taken to include any communications between two or more entities and shall 
be construed to include, but not be limited to, commercial transactions including 
5 sale and purchase transactions, auctions and the like. 

Transaction Facility 
Figure 1 is block diagram illustrating an exemplary network-based 
transaction facility 10 that includes one or more of a number of types of front- 
end servers, namely page servers 12 that deliver web pages (e.g., markup 
language documents), picture servers 14 that dynamically deliver images to be 
10 displayed within Web pages, listing servers 16, CGI servers 18 that provide an 
intelligent interface to the back-end of facility 10, and search servers 20 that 
handle search requests to the facility 10. E-mail servers 21 provide, inter alia^ 
automated e-mail communications to users of the facility 10. 

The back-end servers include a database engine server 22, a search index 
15 server 24 and a credit card database server 26, each of which maintains and 
facilitates access to a respective database. 

The facility 10 may be accessed by a client program 30, such as a 
browser (e.g., the Internet Explorer distributed by Microsoft Corp. of Redmond, 
Washington) that executes on a client machine 32 and accesses the facility 10 
20 via a network such as, for example, the Internet 34. Other examples of networks 
that a client may utilize to access the auction facility 10 include a wide area 
network (WAN), a local area network (LAN), a wireless network (e.g., a cellular 
network), or the Plain Old Telephone Service (POTS) network. 

Database Structure 

25 Figure 2 is a database diagram illustrating an exemplary database 23, 

maintained by and accessed via the database engine server 22, which at least 
partially implements and supports the network-based transaction facility 10 such 
as an Intemet-based auction facility. It should be noted that while some 
embodiments of the present invention are described in the context of an auction 

30 facility, it will be appreciated by those skilled in the art that the invention will 
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find application in many different types of computer-based, and network-based, 
commerce facilities. 

The database 23 may, in one embodiment, be implemented as a relational 
database, and includes a number of tables having entries, or records, that are 
5 linked by indices and keys. In an alternative embodiment, the database 23 may 
be implemented as collection of objects in an object-oriented database. 

Central to the database 23 is a user table 40, which contains a record for 
each user of the network-based transaction facility 10 such as an Intemet-based 
auction facility. A user may operate as a seller, buyer, or both, within the 

10 facility 10. The database 23 also includes item tables 42 that may be linked to 
the user table 40. Specifically, the tables 42 include a seller items table 44 and a 
bidder items table 46. A user record in the user table 40 may be linked to 
multiple items that are being, or have been, auctioned via the facility 10. A link 
indicates whether the user is a seller or a buyer with respect to items for which 

15 records exist within the item tables 42. The database 23 also includes a note 
table 48 populated with note records that may be linked to one or more item 
records within the item tables 42 and/or to one or more user records within the 
user table 40. Each note record within the table 48 may include, inter alia^ a 
comment, description, history or other information pertaining to an item being 

20 offered via the facility 10, or to a user of the facility 10. 

A number of other tables are also shown to be linked to the user table 40, 
namely a user past aliases table 50, a feedback table 52, a feedback details table 
53, a bids table 54, an accounts table 56, an account balances table 58 and a 
transaction record table 60. 

25 Figure 3 is a diagrammatic representation of an exemplary embodiment 

of the transaction record table 60 that is populated with records, or entries, for 
completed, or ended, transactions (e.g., auctions) that have been facilitated by 
the facility 10. The table 60 includes a transaction identifier column 62 that 
stores a unique transaction identifier for each entry, and an end date column 64 

30 that stores a date value indicating, for example, a date on which a transaction 
was established. A bidder column 66 stores a user identifier for a bidder (or a 
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purchaser), the user identifier comprising a pointer to further user information 
stored in the user table 40. Similarly, a seller column 68 stores, for each entry, a 
user identifier for a seller within the relevant transaction. An item number 
column 70 stores, for each entry, an item niunber identifying the goods or 
5 service being transacted, and a title column 72 stores, for each entry, a 

descriptive title for the relevant transaction or for the item being transacted. A 
feedback column 73 stores, for each entry, data specifying whether feedback 
exists for the relevant transaction and whether this feedback is current (i.e., has 
not been cancelled). 

10 It should be noted that, in one embodiment, an entry is only created in the 

transaction record table 60 for transactions that have been established, for 
example, by the conclusion of an auction process, or by some other offer and 
acceptance mechanism between the purchaser and the seller. 

Figure 4 is a diagrammatic representation of an exemplary embodiment 

15 of the feedback table 52, The feedback table 52 stores summary information 
regarding feedback for users of the facility 10. The table 52 includes a user 
identifier column 74 that stores, for each entry, a user identifier providing a 
pointer to the user table 40. A total score column 76 stores, for each user entry, 
a feedback score calculated by subtracting the total number of negative feedback 

20 comments received for the relevant user from the total number of positive 

feedback comments received for that user. A total negative column 78 stores, 
for each user entry, the total number of negative feedback comments for the 
relevant user, and a total positive column 80 similarly stores, for each user entry, 
the total number of positive feedback comments received for that user. A 

25 number of retractions column 82 stores, for each user entry, the number of bids 
that the relevant user has retracted from auctions. 

Figure 5 is a diagrammatic representation of one embodiment of the 
feedback details table 53, which is populated with entries reflecting the details of 
each feedback comment or opinion submitted by a user to the facility 10 

30 regarding another user or item involved in a transaction. In one exemplary 
embodiment, users are only permitted to provide feedback pertaining to a 
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transaction upon conclusion of that transaction. The feedback information may 
pertain to the other user that participated in the transaction, or to the object (e.g., 
goods or services) that was the subject of the transaction, hi an altemative 
embodiment, comments or opinions are provided regarding an item or service 
5 that is offered for sale or regarding an event, hi these cases it will be appreciated 
that a transaction is necessarily required for feedback to be permitted. 

The feedback details table 53 includes an item number column 104 
including an item identifier that points to a record within the item tables 42. A 
comment column 106 stores, for each entry, the actual text of the feedback, 
10 comment, or opinion. A type column 108, in one embodiment, stores indication 
as to whether the comment is positive, negative, neutral, or withdrawn. A date 
column 110 stores, for each entry, the date on which the feedback, comment or 
opinion was delivered. A response column 112 stores the text of a response 
submitted by a user (e.g., a user to which the original comment pertained) in 
15 response to the comment text stored in column 106. Similarly, a rebuttal column 
114 stores the text of a rebuttal to such a response. 

A feedback provider column 116 stores the user identifier of the user that 
submitted the original comment, stored in column 106, for the entry. A 
commentee column 118 stores the user identifier of the user to which comment 
20 may have been directed. 

The feedback details table 53 also includes a withdrawal date column 
120 that stores, for each withdrawn feedback comment, the date on which this 
feedback comment was withdrawn. 

It will be appreciated that further dates and other descriptive information 
25 may also populate the feedback details table 53. 

Feedback Cancellation 
Users of the network-based transaction facility 10 are allowed to leave 
feedback for other users. Feedback provides users of the transaction facility 10 
with a degree of confidence regarding a specific user. That is, a positive 
30 feedback history may establish the credibility and trustworthiness of a particular 
user within the transaction facility 10. Similarly, a history of negative feedback 
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may discourage other users from transacting with a specific user. Sometimes, 
feedback left for a user may not be accurate. For example, a feedback provider 
may leave a positive feedback by mistake (e.g., a buyer may leave negative 
feedback to a wrong seller) or the parties to a transaction may have been able to 
5 resolve the problem after negative feedback was left. Embodiments of the 

present invention provide a mechanism for canceling feedback in the transaction 
facility 10. 

In one embodiment, the transaction facility 10 contains a feedback 
cancellation module that is responsible for canceling feedback comments 

10 previously left by users of the transaction facility 10. Figure 6 is a block 
diagram of one embodiment of a feedback cancellation module 600. 

Referring to Figure 6, the feedback cancellation module 600 includes a 
feedback cancellation request receiver 602, a feedback cancellation criteria 
evaluator 604, a feedback cancellation recorder 608, a feedback user interface 

15 (UI) generator 612, and a database 610. The feedback cancellation request 

receiver 602 is responsible for receiving a request to cancel feedback from a first 
user, identifying a transaction associated with the feedback and identifying a 
second user who was the second party to the transaction. The feedback to be 
cancelled may include feedback comments left by the first and second users for 

20 the relevant transaction. In one embodiment, the transaction is identified using 
an item number specified by the first user when submitting the request. 

The feedback cancellation criteria evaluator 604 is responsible for 
evaluating information pertaining to the current feedback cancellation request 
based on a set of feedback cancellation criteria that encompass various rules for 

25 canceling feedback in the transaction facility 10. The rules may require, for 
example, that at least one feedback comment be associated with the relevant 
transaction, that the request to cancel feedback be received before an expiration 
date of the transaction, that each party to the transaction be currently registered 
with the transaction facility 10, that the feedback cancellation request be below a 
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threshold number of allowed feedback cancellations for each party to the 
transaction, etc. In one embodiment, the rules require that at least one party 
agree to cancel feedback. 

In another embodiment, the rules require that both parties agree to cancel 
5 feedback. In this embodiment, the feedback cancellation module 600 also 
includes a feedback cancellation request processor 606 that is responsible for 
determining whether the second party agrees to cancel feedback for the relevant 
transaction. In one embodiment, this determination is made by notifying the 
second party about the request, presenting to the second party information 

10 identifying the relevant transaction and feedback left for this transaction, and 
receiving a confirmation of feedback ceincellation from the second party. 

The feedback cancellation recorder 608 is responsible for canceling the 
feedback if the feedback cancellation criteria are satisfied. In one embodiment, 
the feedback cancellation recorder 608 cancels the feedback by marking each 

1 5 relevant feedback comment as withdrawn (e.g., by recording the withdrawal date 
in the feedback details table 53), updating feedback scores (e.g., total score 76, 
total negative 78 and total positive 80 in the feedback table 52), and marking the 
transaction as having withdrawn feedback (e.g., in the feedback column 73 of 
the transaction record table 60), 

20 The feedback UI generator 612 is responsible for generating various UIs 

that present feedback information to the users. In one embodiment, when a user 
requests to see all feedback left for some other user, cancelled feedback (if any) 
is displayed with a comment indicating that this feedback has been withdrawn. 
Figure 7 is a flow diagram of one embodiment of method 700 for 

25 canceling feedback in a network-based transaction facility. The method may 
be performed by the feedback cancellation module 600, which may be 
implemented in hardware, software, or a combination of both. 

Referring to Figure 7, method 700 begins with the feedback cancellation 
request receiver 602 receiving a request to cancel feedback fi-om a first user 

30 (processing block 702). In one embodiment, the request includes an item 
identifier that links the request to a specific transaction. In addition, the 
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feedback cancellation request receiver 602 may use the item number to 
determine the other party to the transaction and to retrieve all feedback 
comments provided for this transaction. These feedback comments may be left 
by the first party and/or the second party. 
5 At processing block 704, the feedback cancellation criteria evaluator 604 

determines whether the feedback cancellation request of the first party satisfies a 
set of feedback cancellation criteria. As discussed above, the set of feedback 
cancellation criteria are based on rules that may require, for example, that at 
least one feedback comment be associated with the relevant transaction, that the 
10 request to cancel feedback be received before an expiration date of the 

transaction, that each party to the transaction be currently registered with the 
transaction facility 10, that the feedback cancellation request be below a 
threshold number of allowed feedback cancellations for each party to the 
transaction, etc. 

15 If the feedback cancellation request of the first party does not satisfy any 

of the feedback cancellation criteria, the criteria evaluator 604 creates an error 
message identifying the problem (processing block 712). If the feedback 
cancellation request of the first party satisfies all of the feedback cancellation 
criteria, the feedback cancellation request processor 606 informs the second 

20 party of the feedback cancellation request (processing block 706). In one 
embodiment, the feedback cancellation request processor 606 sends to the 
second party an email specifying the request and identifying the relevant 
transaction and feedback left for this transaction. The email may also include a 
link to a feedback cancellation form that the second party needs to access in 

25 order to proceed with the request. In other embodiments, the second party may 
be notified about the request of the first party using different communication 
means (e.g., a letter, a voice message, etc.). 

At processing block 708, the feedback cancellation request processor 606 
receives fi*om the second party a response to the feedback cancellation request. 

30 In on<; embodiment, the response includes an item number that links the 

9 
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response to the feedback cancellation request of the first party, and a request of 
the second party to view detailed information about the relevant transaction. 

At processing block 710, the feedback cancellation criteria evaluator 604 
determines whether the response of the first party satisfies the feedback 
5 cancellation criteria. For example, the feedback cancellation criteria evaluator 
604 may determine whether the response is received before the expiration date 
of the transaction, that each party to the transaction is currently registered with 
the transaction facility 10, etc. 

If the response of the second party does not satisfy any of the feedback 

10 cancellation criteria, the criteria evaluator 604 creates an error message 

identifying the problem (processing block 712). If the response of the second 
party satisfies all of the feedback cancellation criteria, the feedback UI generator 
612 presents to the second party information about the transaction and feedback 
comments left for this transaction (processing block 716). 

15 At processing block 716, the feedback cancellation request processor 606 

determines whether the second party confirms the cancellation of the feedback 
based on the input provided by the second party. If not, method 700 ends. If so, 
the feedback cancellation request processor 606 causes the feedback cancellation 
recorder 608 to cancel the feedback (processing block 720). In one embodiment, 

20 the feedback is cancelled by marking each relevant feedback comment as 
withdrawn, recalculating feedback scores and statistics of both parties, and 
marking the transaction as having withdrawn feedback to prevent the party who 
has not yet provided feedback from leaving new feedback. 

In one embodiment, method 700 performed by the feedback 

25 cancellation module 600 is divided into an initiator process that is based on 
interactions with the first party (referred to as a mutual feedback withdrawal 
(MFW) initiator) and a respondent process that is based on interactions with the 
second party (referred to as a MFW respondent). Figure 8 is a flow diagram of 
one embodiment of a method 800 for performing an exemplary MFW initiator 

30 process. Method 800 may be performed by the feedback cancellation module 
600, which may be implemented in hardware, software, or a combination of 
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both. Method 800 is discussed with reference to exemplary UIs created by the 
feedback UI generator 612 and illustrated in Figures 10-15B. 

Referring to Figure 8, method 800 begins with the feedback UI generator 
612 presenting an initial MFW UI to the first party (processing block 802). An 
5 exemplary initial MFW UI is shown in Figure 10. 

At processing block 804, the feedback cancellation request receiver 602 
receives an item number provided by the first party via the initial MFW UI and 
attempts to identify the transaction and the second party to the transaction based 
on the item number. If the item number is associated with multiple transactions 
10 and multiple second parties (e.g., the first party is a seller who has multiple 
buyers of the same item), the feedback cancellation request receiver 602 
determines that fiirther identification of the transaction is required and retrieves 
information pertaining to the multiple transactions from the database 610. 
Alternatively, if the item number is associated with a single transaction, the 
15 feedback cancellation request receiver 602 retrieves information about this 
transaction fi-om the database 610. 

At processing block 806, the criteria evaluator 604 determines whether 
the feedback withdrawal criteria are satisfied. Table 1 illustrates exemplary 
feedback withdrawal criteria used by the criteria evaluator 604. 

20 



Order 


Criteria 


Condition 


Error Message 




1 


Was an item number 
entered? 


Return error if FALSE 


Please enter a valid item 
number. 


2 


Is the user signed in and not 
suspended? 


Require sign-in 




3 


Is this a valid item number? 


Return error if FALSE 


Please enter a valid item 
number. 


4 


Did the user participate in 
this transaction? 


Return error if FALSE 


You are not involved in this 
transaction. 


5 


Does a specific transaction 
need to be identified? 
(multi-transaction) 


Skip to multi- 
transaction logic 




6 


Has feedback already been 
withdrawn for this 
transaction? 


Return error if TRUE 


Feedback for this transaction 
has already been withdrawn. 


6a 


Did either party leave 
feedback for this 
transaction? 


Return error if FALSE 


At least one trading partner 
must leave feedback for this 
transaction before it can be 
withdrawn. 
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7 


Less than 90 days since trxn 
end or less than 30 days 
since either party feedback 
left for this transaction? 
(does not include reply or 
follow-ups) 


Return error if FALSE 


This transaction is past the 
expiry date for a feedback 

itrlH 1*51 111/51 1 'r^/n'i#*ct" 
wiiiiuiawai ic^UCai. 


8 


Is the other oartv in 
transaction NARU? 


Return error if TRUE 


The request cannot be 
completed as the other party 
in this transaction is no 
longer a registered user. 


9 


MFW request already filed 

for this transaction? 


Return error if TRUE 


You have already requested 
feedback withdrawal for this 
transaction. 


10 


Is this user over their usage 
limit? 


Return error if TRUE 


You can request withdrawal 
for only 15 transactions 
during a 30-day period. 


11 


Has the other party already 
filed for MFW on this item? 


User sees respondent flow 
if TRUE. 





Table 1. 



If any of the feedback withdrawal criteria are not satisfied, the feedback 
5 UI generator 612 displays an error messages (processing block 816). Examples 
of error messages are included in Table 1. Figures 11 A and IIB illustrate 
exemplary UIs that present error messages to the user. 

If all of the feedback withdrawal criteria are satisfied and the item 
number is associated with muhiple transactions (processing block 808), the 
10 feedback UI generator 612 presents to the first party a multi-item MFW UI 

containing a list of transactions. Figure 12 illustrates an exemplary multi-item 
MFW UI that facilitates user selection of a specific transaction. 

Upon receiving an identifier of the second party (the respondent) 
(processing block 812), the criteria evaluator 604 determines whether the 
15 feedback withdrawal criteria are satisfied (processing block 814). Table 2 

illustrates exemplary feedback withdrawal criteria used by the criteria evaluator 
604 for the multi-tremsaction items. 
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Order- 


^^^■^■-*^;;^4iSriteriav 


Goridilibn^^ 1 V 




IM 


Was a transaction selected? 


Return error if 
FALSE 


Please select a transaction. 


2M 


T<; tVip ii^pr siptiefi in and not 
suspended? 


Require sign-in 




6M 


Has feedback already been 
withdrawn for this 
transaction? 


Return error if 
TRUE 


Feedback for this transaction has 
already been withdrawn. 


6MA 


Did either party leave 
feedback for this transaction? 


Return error if 
FALSE 


At least one trading partner must leave 
feedback for this transaction before it 
can be withdrawn. 


7M 


Less than 90 days since trxn 
end or less than 30 days since 
either party feedback left for 
this transaction? (does not 
include reply or follow-ups) 


Return error if 
FALSE 


This transaction is past the expiry date 
for a feedback withdrawal request. 


8M 


Is the other party in 
transaction NARU? 


Return error if 
TRUE 


The request cannot be completed as 
the other party in this transaction is no 
longer a registered user. 


9M 


MFW request already filed 
for this transaction? 


Return error if 
TRUE 


You have already requested feedback 
withdrawal for this transaction. 


lOM 


Is this user over their usage 
limit? 


Return error if 
TRUE 


You can request withdrawal for only 
1 5 transactions during a 30-day 
period. 


IIM 


Has the other party already 
filed for MFW on this item? 


User sees 
respondent flow 
if TRUE. 





Table 2. 



If any of the feedback withdrawal criteria are not satisfied, the feedback 
UI generator 612 displays an error messages (processing block 816). If all of the 

5 feedback withdrawal criteria for the multi-transaction items are satisfied or the 
item is associated with a single transaction (processing block 808), the feedback 
UI generator 612 presents to the first party an initiator review MFW UI that 
provides information about the transaction and feedback left for this transaction 
(processing block 818). Figure 13A illustrates an exemplary initiator review 

10 MFWUI. 

In one embodiment, if the first and second parties have multiple 
transactions for the same item, the feedback for each of those transactions is to 
be withdrawn at the same time and information for each of those transactions is 
included in the initiator review MFW UI as illustrated in Figure 13B. 
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If the first party decides to proceed further with feedback cancellation, 
the feedback UI generator 612 presents to the first party a MFW policy UI that 
provides information about feedback cancellation rules in the transaction facility 
10 (processing block 820). Figure 14 illustrates an exemplary MFW policy UI. 
5 If the first party confirms the request to cancel feedback (processing 

block 822), the feedback cancellation request processor 606 sends emails to the 
first party confirming the request and to second party notifying about the 
request. Figures 21 and 22 illustrate exemplary emails sent to the first and 
second parties respectively. 

10 In addition, the feedback UI generator 612 presents a MFW request 

confirmation UI to the first party (processing block 828). Figure ISA illustrates 
an exemplary MFW request confirmation UI. 

If the first party does not confirm the request to cancel feedback 
(processing block 822), the feedback UI generator 612 presents a MFW request 

15 cancellation UI to the first party (processing block 828). Figure 15B illustrates 
an exemplary MFW request cancellation UI. 

Figure 9 is a flow diagram of one embodiment of a method 900 for 
performing an exemplary MFW respondent process. Method 900 may be 
performed by the feedback cancellation module 600, which may be 

20 implemented in hardware, software, or a combination of both. Method 900 is 
discussed with reference to exemplary UIs created by the feedback UI 
generator 612 and illustrated in Figures 16-20. 

Referring to Figure 9, method 900 begins with the feedback UI generator 
612 presenting an initial respondent MFW UI to the second party (processing 

25 block 902), An exemplary initial respondent MFW UI is shown in Figure 16. If 
the second party accesses the initial respondent MFW UI via email, the item 
number is included in the UI as illustrated in Figure 16. Altematively, the 
second party is requested to enter the item number. 

When the second party asks for details of the relevant transaction 

30 (processing block 904), the criteria evaluator 604 determines whether the 

feedback withdrawal criteria are satisfied (processing block 906). Exemplary 
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feedback withdrawal criteria used by the criteria evaluator 604 are illustrated in 
Table 1. 

If any of the feedback withdrawal criteria are not satisfied, the feedback 
UI generator 612 displays an error messages (processing block 913), Examples 
5 of error messages are included in Table 1. Figure 17 illustrates an exemplary 
UI that presents an error message to the user. 

If all of the feedback withdrawal criteria are satisfied and the item 
number is associated with multiple transactions (processing block 908), the 
feedback UI generator 612 presents to the second party a multi-item MFW UI 
10 containing a list of transactions to the first party, as illustrated in Figure 12. 

Upon receiving an identifier of the transaction from the second party 
(processing block 910), the criteria evaluator 604 determines whether the 
feedback withdrawal criteria are satisfied (processing block 912). Table 2 
illustrates exemplary feedback withdrawal criteria used by the criteria evaluator 
15 604 for the multi -transaction items. 

If any of the feedback withdrawal criteria are not satisfied, the feedback 
UI generator 612 displays an error messages (processing block 913). If all of the 
feedback withdrawal criteria for the multi-transaction items are satisfied or the 
item is associated with a single transaction (processing block 908), the feedback 
20 UI generator 612 presents to the second party a respondent review MFW UI that 
provides information about the transaction and feedback left for this transaction 
(processing block 914). Figure 18 illustrates an exemplary respondent review 
MFW UI. 

If the second party decides to proceed further with feedback cancellation, 
25 the feedback UI generator 612 presents to the second party a MFW policy UI 
that provides information about feedback cancellation rules in the transaction 
facihty 10 as illustrated in Figure 14. 

If the second party does not confirm the request to cancel feedback 
(processing block 918), the feedback UI generator 612 presents a MFW request 
30 cancellation UI to the second party (processing block 920). Figure 20 illustrates 
an exemplary MFW request cancellation UI. 
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If the second party confirms the withdrawal of feedback (processing 
block 918), the feedback cancellation request processor 606 sends an email to 
the first party confirming that the request has been successfully completed. 
Figure 23 illustrates an exemplary email sent to the first party. In addition, the 
5 feedback UI generator 612 presents a MFW success UI to the second party 
(processing block 922). Figure 19 illustrates an exemplary MFW success UI. 

Afterwards, the feedback cancellation recorder 608 marks feedback left 
for the relevant transaction as withdrawn (processing block 924), records the 
withdrawal date for each relevant feedback comment (processing block 926), 
10 and re-calculates feedback scores, rating totals and recent ratings for both parties 
(processing block 928). 

Subsequently, if any user of the transaction facility 20 requests to view 
feedback left either for the first or second party, the feedback UI generator 612 
presents a feedback review UI that identifies withdrawn feedback comments. 
15 Figure 24 illustrates an exemplary feedback review UI that identifies withdrawn 
feedback 2402, provides the number 2404 of withdrawn comments, and ratings 
and statistics 2406 reflecting the withdrawn comments. 

Computer Svstem 
Figure 25 shows a diagrammatic representation of a machine in the 
20 exemplary form of a computer system 2500 within whicli a set of instructions, 
for causing the machine to perform any one of the methodologies discussed 
above, may be executed. In alternative embodiments, the machine may 
comprise a network router, a network switch, a network bridge. Personal Digital 
Assistant (PDA), a cellular telephone, a web appliance or any machine capable 
25 of executing a sequence of instructions that specify actions to be taken by that 
machine. 

The computer system 2500 includes a processor 2502, a main memory 
2504 and a static memory 2506, which communicate with each other via a bus 
2508. The computer system 2500 may further include a video display unit 2510 
30 (e.g., a liquid crystal display (LCD) or a cathode ray tube (CRT)). The computer 
system 2500 also includes an alpha-numeric input device 2512 (e.g. a keyboard). 
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a cursor control device 25 14 (e.g. a mouse), a disk drive unit 2516, a signal 
generation device 2520 (e.g. a speaker) and a network interface device 2522. 

The disk drive unit 2516 includes a machine-readable medium 2524 on 
which is stored a set of instructions (i.e., software) 2526 embodying any one, or 

5 all, of the methodologies described above. The software 2526 is also shown to 
reside, completely or at least partially, within the main memory 2504 and/or 
within the processor 2502. The software 2526 may fiirther be transmitted or 
received via the network interface device 2522. For the purposes of this 
specification, the term " machine-readable medium" shall be taken to include 

10 any medium that is capable of storing or encoding a sequence of instructions for 
execution by the machine and that cause the machine to perform any one of the 
methodologies of the present invention. The term "machine-readable medium" 
shall accordingly be taken to included, but not be limited to, solid-state 
memories, optical and magnetic disks, and carrier wave signals. 
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CLAIMS 

1 . An apparatus characterized by: 

a feedback cancellation request receiver to receive a request to cancel 
feedback pertaining to a transaction in a network-based transaction facility from 
5 a first party to the transaction; 

a feedback cancellation criteria evaluator, communicately coupled to the 
feedback cancellation request receiver, to determine whether one or more 
feedback cancellation criteria are satisfied; and 

a feedback cancellation recorder, communicately coupled to the feedback 
10 cancellation criteria evaluator, to cancel the feedback pertaining to the 
transaction if the one or more feedback cancellation criteria are satisfied. 

2. The apparatus of claim 1 further comprising: 

a feedback cancellation request processor to determine that a second 
15 party to the transaction agrees to cancel the feedback pertaining to the 
transaction. 

3. The apparatus of claim 1 wherein the feedback pertaining to the 
transaction includes at least one of a feedback comment lefl by the first party for 

20 a second party to the transaction and a feedback comment left by the second 
party for the first party. 

4. The apparatus of claim 1 wherein the feedback cancellation request 
receiver is further to identify a second party to the transaction based on input 

25 provided by the first party, to present to the first party information identifying 
the second party and the feedback pertaining to the transaction, and to receive a 
confirmation of the request to cancel feedback from the first party. 

5. The apparatus of claim 4 wherein the input provided by the first party 
30 includes an identifier of an item associated with the transaction. 
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6. The apparatus of claim 1 wherein the feedback cancellation request 
receiver is further to notify a second party to the transaction about the request to 
cancel feedback. 

5 

7. The apparatus of claim 2 wherein the feedback cancellation request 
processor is to determine that the second party agrees to cancel the feedback by 
presenting to the second party information identifying the transaction for which 
the first party submitted the request to cancel feedback, and receiving a 

10 confirmation of feedback cancellation from the second party. 

8. The apparatus of claim 1 wherein the feedback cancellation recorder is to 
cancel the feedback pertaining to the transaction by marking the feedback 
pertaining to the transaction as withdrawn, and recalculating feedback scores and 

15 statistics for each of the first party and a second party to the transaction. 

9. The apparatus of claim 1 wherein the one or more feedback cancellation 
criteria includes at least one requirement selected from the group consisting of a 
requirement that at least one feedback comment pertaining to the transaction 

20 exist, a requirement that the request to cancel feedback be received before an 
expiration date of the transaction, a requirement that a second party to the 
transaction agree to cancel feedback before an expiration date of the request to 
cancel feedback, a requirement that each of the first and second parties be 
currently registered with the network-based transaction facility, and a 

25 requirement that each of the first and second parties do not exceed a feedback 
cancellation limit. 
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10. A method characterized by: 

receiving a request, as an electronic communication, to cancel feedback 
pertaining to a transaction at a network-based transaction facility from a first 
party to the transaction; 
5 automatically determining whether one or more feedback cancellation 

criteria are satisfied; and 

automatically canceling the feedback pertaining to the transaction if the 
one or more feedback cancellation criteria are satisfied. 



10 11. The method of claim 10 further comprising: 

determining that a second party to the transaction agrees to cancel the 
feedback pertaining to the transaction. 

12. The method of claim 10 wherein the feedback pertaining to the 

15 transaction includes at least one of a feedback comment left by the first party for 
a second party to the transaction and a feedback conmient left by the second 
party for the first party. 

1 3 . The method of claim 1 0 fiirther comprising: 

20 identifying a second party to the transaction based on input provided by 

the first party; 

presenting to the first party information identifying the second party and 
the feedback pertaining to the transaction; and 

receiving a confirmation of the request to cancel feedback from the first 

25 party. 

1 4. The method of claim 1 3 wherein the input provided by the first party 
includes an identifier of an item associated with the transaction. 



20 



wo 2005/052835 



PCT/US2004/038096 



15. The method of claim 14 wherein identifying the second party comprises: 

determining that the item is associated with a plurality of transactions; 
presenting to the first party one or more users participating in the 
5 plurality of transactions; and 

requesting the first party to specify which of the one or more users is the 
second party. 

16. The method of claim 10 further comprising: 

10 notifying a second party to the transaction about the request to cancel 

feedback. 

17. The method of claim 16 wherein notifying the second party comprises: 

sending to the second party an email message informing the 
15 second party of the request to cancel feedback pertaining to the transaction. 

18. The method of claim 17 wherein the email message sent to the second 
party includes a link to a feedback cancellation form. 

20 19. The method of claim 1 1 wherein determining that the second party 
agrees to cancel the feedback comprises: 

presenting to the second party information identifying the transaction for 
which the first party submitted the request to cancel feedback; and 

receiving a confirmation of feedback cancellation firom the second party. 

25 

20. The method of claim 10 wherein canceling the feedback pertaining to the 

transaction comprises: 

marking the feedback pertaining to the transaction as withdrawn; and 
recalculating feedback scores and statistics for each of the first party and 
30 a secc nd nartv to the transaction. 
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21. The method of claim 10 further comprising: 

upon receiving a request for feedback left for any one of the first party 
and a second party to the transaction, displaying one or more feedback 
comments pertaining to the transaction with a feedback withdrawal comment. 

5 

22. The method of claim 10 further comprising: 

preventing any of the first party and a second party to the transaction 
fi-om entering feedback comments for the transaction upon canceling the 
feedback pertaining to the transaction. 

10 

23. The method of claim 10 wherein the one or more feedback cancellation 
criteria includes at least one requirement selected from the group consisting of a 
requirement that at least one feedback comment pertaining to the transaction 
exist, a requirement that the request to cancel feedback be received before an 

15 expiration date of the transaction, a requirement that a second party to the 

transaction agree to cancel feedback before an expiration date of the request to 
cancel feedback, a requirement that each of the first and second parties be 
currently registered with the network-based transaction facility, and a 
requirement that each of the first and second parties do not exceed a feedback 

20 cancellation limit. 

24. A computer readable medium comprising instructions, which when 
executed on a processor, cause the processor to perform a method characterized 
by: 

25 receiving a request to cancel feedback pertaining to a transaction in a 

network-based transaction facility fi-om a first party to the transaction; 

determining that a second party to the transaction agrees to cancel the 
feedback pertaining to the transaction; 

determining whether one or more feedback cancellation criteria are 
30 satisfied; and 



-22- 



wo 2005/052835 



PCT/US2004/038096 



canceling the feedback pertaining to the transaction if the one or more 
feedback cancellation criteria are satisfied. 
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IfflierD wovlil you l>iu) to SD ihixI? 
Mutual Feedback Withdrawl 
My Page 
Feeback Forum 
Fadlfty Homepage 




FIG. 15B 
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home I register j sign in { setvices j sitQ map I help Q> 



Browse 



Search Sell Community 



Powered By 



Home > Services > Feedback Forum > Mutual Feedback Withdrawal 



While feedback is a perrrianent part of a member's reputation, ratings left for a particular transaction may be 
withdrawn through mutual feedback withdrawal. For this to happen, both members must agree that feedback 
left is no longer appropriate, and agree to withdraw using this process. Withdrawn feedback remains in both 
members* profiles but is no longer counted in the feedback score. Learn more . 

Before completing this process, be sure to contact the.othei member to resolve any disagreements. 
Your.trading partner requested mutual feedback withdrawal for the foilowing hem: 



1234S6789 




Announcements | Register | Safe Trading Tips | Policies | Feedback Forum | 
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home I register j sign in t services | site mss. 1 ^elp ® 

BrGwgB I SBarch [ Sell | | Conmiuiiity | i^mmd^lS!r& 



Home > Sgryjccs > Ft;<;dbftct< Fpfum > Mutual Feedback Withdrawal 



Feedback Foruitri: MutuaJ # Wy. 6M^mm^W^-^ 

You havo already requested feedback withdrawal for this item. 
Where would you fike to go next? 

Mutual Feedback Withdrawl 

My Page 
Feeback Forum 
Facility Homepage 



Annourtcements | Register | Safa Trading Ttps j Policies | Feedback Forum | 



FIG. 17 
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home 5 ra cist isr 1 gtqn in s gomcpc i g>ta inap ? hafg 




Vour ttiadln9.p«trtner 4)tf ^Qd to rrutusl Redback ^bdremai foi ihe foliswig horn and requasfad rQU to dp the 
S4m«. h 2^oii Bgiee to this inquest, feedback vyili be whhdr^myn shd «rill rtd count tcwards the f«ddbftck scores of 
jrou 9nd ;^our tradfn^ p'^^ner; bims^, ths -fBodbsck comments v^ii be visible in both rnGmb^is* profHoe. Laain 

PtSAse reit4evrth9 infbiniatiDn beionK 



Item: Snosay Pea D iefssnagr Fr&8 SIM vMh Bifa (123496^ 

Dirt.B./T6i«f I BBp-24J:]a 1 2:35:18 POT 

Fcedbadi you lefl^ O N^er gi^ipped .Ihe ileml Bad Seller 
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I'BiMvs* 1 Soafiii 1 Sen 1 ] CotnmiiKgty ] -nvrnMe^t!^ 










m 


You iKnmlWO hm mutu«iiyv(!aiidKMn re«db3cK list hem \234SS7^: A carfitm^tlui cnrridft hse bedn $eit 

Pleastti note: i nii!)/ I3ke up tt) ?^ liourB r&t tit£^i&e«±k{ick accifes to be ij|:(tfs[&!i. 
Whars would ymi iElcc ta ga offrl? 

My Page 
Feeback Forum 
Facility IHomepage 








FIG. 19 
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Vou Naii« declrect ih<& (eqgest mu&al tsedback wthdfw>&i S» ctiam suirtieio. VourMedba&k acotB imams 
unchangad. Yw hstye up ta 60 days aft&rtha and nrihe Itting or^Cl darfs^""" tba datB th« l«aidb»ckw«; i«eito 

Wtwra wonld yau iitoto go nax^ 

Mutual Feedback Withdrawl 
My Page 
Feeback Forum 
Facility Homejaage 



Annoeacoingfrts I .B«£ic|^ I Safe Tf admaHeg. I Poii£«£ I rM«i»!^Lr»»»n I 




FIG. 20 
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Feedback Withdrawal Request for Item 123456789 



Dear dreamlifeSO, 

Your request to withdraw feedback for Item 123456789 has been sent to member funnygiri. Your 
trading partner must also agree and complete this request before the feedback will be withdrawn 
and scores updated for both members. . 

Please note: If the member does not agree or does not complete the form within 90 days of the 
transaction or within 30 days of the date the feedback was left, the feedback for this transaction will 
remain unchanged. 



. Item/Feedbacic Information 
Buyen (unnygirt ^ ) 



Feedbacic you received: O Never shipped the itemi Bad Seller 

Reply left by dreamlife90: Shipment was delayed by UPS. Arrived two 
days later on Sep 26th. 



Item: 

Date/Time: 
Feedback you left 



Snoopy Pez Dispenser Free S&H with BIN (123456789) 

Sep-24-03 12:35:18 PDT 

@ Left negative feedback prematurely. 



Message to buyer: 



Lorern ipsum dolor sit amec, eon3ectet.uer 
adipisclng el it. Hoxrbl et est sed diam volutpat 
congue. Sxispendlsse turpis urna, venenatis eu, 
posuere at, gravida vel, diam. 
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feedback Withdrawal Request for Itsm 1234S6789 



Daarfunnygirl, 

dreamlifeSO has filad a request to mutually withdraw faadback for the transaction shown below, 
allows members to withdraw feedback for a transaction if they both agree it is no longer appropriate. 

if you agree to this request, the feedback you recehrad AND any feedback you left for thb 
transaction will be withdravm at the same time. Withdrawn feedback remains in both members' 
profiles but is no longer counted in the feedback score, if you have not left feedback for this transaction, 
you may still agree to this request, but you will not be able to leave feedback at a later date. 



if you agree, please fill out the feedback withdrawal form: 
If you disagree, no action is required. The feedback for this transaction will remain 



Pleasa note: To withdraw feedback, you must complete the online form within 90 days from the end of 
the listing or within 30 days of the date the feedback was left, whichever is longer. 



Item/Fee lib a ck Information 



unchanged. 



Sellen dre amfifego (3528 ^ ) 

Item: Snooov Pez Dtsoenser Free S&H with BIN f1234567B91 

Date/Time: Sep-24-03 12:35:16 PDT 

Feedback you left: O Never shipped the iteml Bad Seller 



Reply left by dreamlffe90: Shipment was delayed by UPS. Arrived two 
days later on Sep 26th. 

Feedback you received: @ |_eft negative feedback prematurely. 



Message from seller 



Lorem ipsuro dolor sic omec, conseccecuer adlpiscing 
eiic. Borbi ec esc sed dlaun volucpac concrue. 
Suspendisse curpis ucna, veneneitis eu, posuere ox., 
gravida vel, dlam. 
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F^^back Withdrawal Request for Item 123456789 

Dear <userlD>, 

Your request to withdraw fieedback for item 123456789 has been successfully completed. The feedback 
comment will now be marked as vinthdrawn and fsedback scores updated. 

Please note: It may take up to 24 hours for the withdrawal to be reflected in your feedback score. 



FIG. 23 
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h g me I fegisler j si g n in j sBFvices | gite map help (2) 



Search Sell 



Community poi.«r«dbv|] 



-4" Back to your lad item uankm. > s^ruinn > F«»dh«A Famm > M«mb»r ProfiU 

Recent Retinas 



Feedback Score: 


3528 


Positive Feedback: 


9918% 


Members who left a positive: 


3531 


Members who left a negative: 


3 


Al\ positive feedback receivecl: 


65B7 


Lim about «ghdt!MS-4 nwibtu mmn. 





Patt 
Month 


Past 
0 Months 


PMt 

12 Months 


0 pHithn 392 


1833 


2805 


0 nMtr«t 1 


1 


1 


O ncgativ* 1 


1 


1 



Member sncec Jul 1997 
Location; United States 

• ID History 

• Items for Sale 

• Msft rriY Store 

» Learn more About Me 



BH R«trjdtont (Pait 0 months^ 2 



All Feedback Received ; From Buycre ; ; From Setlers ; ; Left for Others 

jS6Sq;|ged|^;ir|j^^^ 



Need Help? 



Paige 1 of |q 



O Bccellent seller, fast ennails and shipment. AAA+++ 

O /©SOLUTELYTHE PERFECT EBAYER. SENT 
IMMEDIATELY!!! JUST WDNDERFUL tHANKS! 

O Veryfast transaction, quick deli*' ery. 

O An emellent customer, thank you for your businessl!} 



From 

Buyer pharaoh4 fUOSTirl 
Buyer jmixonlO (1) ^Q- 

Buyer era zvquv (224^1 

Seller dddad^^ydQe (19^^) 
Buyer katebv espez fSSB^) 



ltem# 



Would not trade again, never shipped my itemi 

Reply by dreamWeSO: I emailed you 5 times but no response. Dont rail to this person. 
Foltow4ip by katelovBspez: I didnt get any emails. 



O Fast payment! Excellent ...hope do business 

again AA+>*-h=*o*= 

O Thanks again! Always a pleasure. 

O Shipping took too long. But offered me refund. 
O Mother good deal! Business was a pleasure. 



Seller bestvalue f25l ^ ^ 

no longer • reg(st«»cl user 

Buyer litllebitothisg24'Ar^ 
Buyer inrintexasf19l^) 
Buyer winlhisnow (656^) 
Buyer funnygirl (8B^ ) 



Never shipped the item! Bad Seilerl 

Reply by dreamSfe9Q: Shipment was delayed by UPS. Arrived 2 days later on Feb 26th. 
Withdrawn: Buyer and seller mutually agreed to wlhdraw feedback for this item Leam more. 



O Good communication and packaging. 
O Buy from this guy! He is the best! 



Buyer dealseeker (140a^ln 
Buyer ilovaebay Q51 



f*tk7M3 14:35 
F«b- 25^12:38 

F*b^ 29413 12fll 
Feb 25-03 1029 

F«l>- 29-03 17:00 
r«l>.2DO3Ce:40 

Fcl^ 24413 10:2 

F«b.24«3ieS 

F«b-2<^03 17:40 

Fel>24<t3 17OT 

F«b.24.03 1233 
f*b-20-a3 18O0 
bUr-01-03 0638 

F«b-2i^ 11:22 

F.t.aWQa« 215730M04 
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